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I enjoyed the opportunity to discuss issues amongst myself  and others  I also 
enjoyed working with the instructor to receive feedback on our comments.

  Boston Scientific Corp., Karen Hickey, Quality Assurance Supervisor

Mr. Schwartz is very knowledgeable and personable, and keeps the subject matter 
from getting too "heavy".

Boston Scientific Corp., Ruth Kane, Assoc., Manager, Print & Advertising

The exercises, videos and handouts, along with the presenter, provided just the 
right mix  They made the program extremely effective and quite valuable.

  Wang Laboratories, James E. Duane, Research Assistant

Everyone will pick up some information that will help them  I received 
affirmations that I am on the right track with good instincts and new information 
that I can use immediately.

  Sandoz Chemicals Biotech, Diane Williams, Project Leader

The instructor was very knowledgeable and presented concepts well  I learned 
that communication is the key to successful management.

  Calgon Carbon Corporation, Thomas Harting, Staff  Chemist

I have received enormous benefit from your programs; new techniques to try and 
self-evaluation to sort out my strengths and weaknesses.

  Monson Corp., Michelle Goyette, Controller

The seminar is very thought provoking  Has just the right amount of  humor to 
keep the serious subject matter interesting  It takes the seemingly impossible job 
of  managing and breaks it up into components that are easier to deal with  The 
course should be required for anyone managing  In one word -- EXCELLENT.

  Leeman Labs, Manny Almeida, Tech. Support Manager

Being a new manager, this program gave me the opportunity to get off  on the 
right foot in this stage of  my career. Now I know the best way to handle these 
challenging situations and not to make the same mistakes I have seen managers in 
the past, make with me.

  PLC Medical, Lisa Ares, Senior Clinical & Regulatory Specialist
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