


What Participants Have Said!

| found the program to be extremely informative as it presents a ot of different
perspectives on how to approach situations, circumstances and relationships while
maintaining my professionalism at all times.

Department of Youth Services, Keven Bradley, Head Aftercare Caseworker

[ thought | was an achiever! Information is useful < Presenter and presentation
combine "theory" with practicality < Didn't glorify, which is a good approach.

Mass Rehab. Commission, Joy McMahan, Consultant/Project Coord.

Very useful in not only job opportunities, but also personal problems % | enjoyed
the conversation, chances to air problems, and listen to possible solutions < The
keys are using a systematic approach in problem-solving approach, and thinking
laterally, not vertical.

Western Youth Service Center, Steven Lemanski, Supervisor

[ have become increasingly aware of employees' intangible needs as a result of this
program.

ICA Pathways, Date Becker, Program Director

Overall, a very enjoyable program < Very interesting class and Mr. Schwartz's
presentation was excellent < | was quite impressed by his ability to get everyone
interested and involved < This helped broaden my thinking in a problem-solving
situation < [ learned not to just see that there is a problem, but to clarify the
problem.

NFI Shelter Care, Sean P. Dowd, Counselor

| felt that my interest was held throughout the presentation < New information
was given on a constant level < [ learned about evaluating myself to become a
better team member, how to improve my listening skills, and that everyone needs
to be allowed to input their suggestions.

Center of Hope, Cheryl Hurst, Marketing Director

[ think the workshop was productive and gave us a chance to share and be in touch
with our overall goals.

Parent Child Development Center, Dorthy McLuer, Advocate/Aid



