


What Participants Have Said!

Powerful < A lot of energy in presentation % Gave me a feeling that | can achieve

something < Planning, suggestions for making lists and instructions were extremely
helpful.

Vicam, David A. D'Amico, Shipping Agent

Last year, | attended 10 management development seminars < This is by far the
best information and best presented seminar | have ever attended.

BEI-ITEK ENCODER, Steve Stamaris, Operations Manager

After the first day, | raised my expectations! % A well balanced mix of theory and
practical tools < A great amount of work has gone into this course, and it shows.

Pilot Software, Inc., Michael Bureu, Pilot Software, PC Support Manager

This was an excellent course % | particularly enjoyed Andrew's style < He had lots
of easy- to-remember tips and placed a high emphasis on group interaction.

Open Software Foundation, Carl S. Schulz, Tools Manager

Well organized and planned < Brilliant and professional trainer! < The clarity of
information, the way that it was presented to the group, and the articulate stories
that explained how to apply what we were learning, were all well worth the cost.

Cortex Corporation, Carol Buonopane, Administrator

Terrific content, fast-moving pace lots of good information, and plenty of
opportunity for group discussions < Job Analysis scale will be a very useful tool for
me.

Grumman Data Systems, Barbara Ronzetti, Assistant Director

| learned to understand the importance of prioritizing tasks and identifying the
most efficient time for different tasks.

Intec Controls Corp., Stan Pensak, Software Engineer

The subject on delegating was particularly helpful, a strong subject % Reversing
roles, two way communications, and the delegation of authority (not responsibility)
were valuable learning tools.

Stratus Computer, Cathleen Dolliver, Supervisor



